LoftOrganiser Support Packages

PBO Solutions has developed three distinct packages to support Fanciers using its brilliant LoftOrganiser software. The bronze package includes e-mail and remote access support to help you through any questions and difficulties, plus one upgrade to the latest version of the program. The silver package varies from the bronze insofar as upgrades will be issued to your club on an unlimited basis. Finally, the gold package entitles you to one dedicated personal web page at www.pbosolutions.co.uk at  
so that all your important loft news and results are published to the World!

	
	Bronze
	Silver
	Gold

	E-Mail Support

· Questions supplied by customer with initial response guaranteed by E-mail within 24 working hours (some exceptions such as holidays apply)
	*
	*
	*

	Remote Access Support

· We will connect directly to your PC to investigate any program or data issues reported … using Remote Assistance software
	*
	*
	*

	Annual Upgrade

· Annual upgrade issued on CD at the ‘Old Comrades Show’ and/or the ‘Show of the Year’ or by using ‘Remote Assistance’
	*
	*
	*

	Unlimited Upgrades

· Annual upgrade as above plus additional program upgrades issued ‘as-and-when required’ issued by e-mail, CD, or ‘Remote Assistance’
	
	*
	*

	Internet Pages

· One FREE web pages at www.pbosolutions.co.uk dedicated to your Club to relay results and other information to the Fancy

· Additional pages £POA/pa
	
	
	*

	12-month Package Cost
	£30
	£50
	£80

	3-year Package Cost
	£75
	£125
	£200


For more information please contact PBO Solutions on 07817-776720 or alternatively e-mail us at poleary72@hotmail.com. Please send any cheques (payable to PBO Solutions) to:-
PBO Solutions, 18 The Thicket, Widley, Waterlooville, Hampshire PO7 5JL

